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On OpenScape it is possible to configure a Co-Trunk connection with a number block which the 
provider has made available to the customer.

example: DTAG, +49 89 7007 – 0 with a block from 10000-49999 

The internal extensions are then assigned their DID’s.

With Unify Office this behavior has changed somewhat. Instead of direct dialing, we speak of so-
called "Digital Lines" (DL). These are created and assigned to the customers account during  the 
number porting by RingCentral and assigned to a user as part of the implementation.

The DL‘s will be assigned to the internal extension.

example: DL +4989700720779 → Internal extension 1010

Doing Things Differently
New technologies sometimes require new considerations
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• What is number porting?
Customer can re-use existing phone numbers by having them ported from the existing PSTN 
provider to RC

Number porting is a complex carrier-to-carrier process operatored by RC

• What is the role of Atos and our Partners?
Before RC can perform the porting magic, a porting plan must be agreed with the customer to 
determine what’s required and the appropriate porting request and authorization forms be filled 
correctly

• Large projects with implementation by Professional Service
Porting plan and paperwork is completed by PS and the customer

• Transactional business without PS engagement
Porting plan and paperwork to be completed by sales and partners, assisted and verified by Unify 
Office Support

Orientation

5
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Customer Journey Number Porting
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Global number porting is a best effort process and timeframes 
will vary per country- based regulations

North America takes 7 to 10 business days

APAC takes 10 to 12 weeks

EMEA takes 30 to 60 business days

UK takes 25 to 30 business days

LATAM takes 30 to 60 business days

•Completes Sign up

•ATOS Sales engages 
customer

•ATOS Sales validates 
portability with the 
Partner PRM tool

• Schedule's 
appointment and  
assigns advisor

•Validates business 
requirements

•Provides portability 
requirements per 
country.

Professional Services 
/ Partner services
works with customer 
to complete the 
required porting 
documents

•Validates if 
documents/info are 
complete

• If incomplete, then 
process restarts 

• If complete, then 
submits service 
request to suppliers

• Submits Customer 
Request to losing 
supplier if qualified

• If rejected, the 
process restarts 

Losing supplier 
provides Firm Order 
Completion (FOC) date 
or reject to Porting 
team 

Completes port and
sends the customer an 
email confirmation 
when the order is 
completed.

Contact's customer 
and ensures proper 
call routing

Sales/Customer

Professional 
Services

PS/Customer

RC Porting Team 

Supplier

Upstream Carrier

RC Porting Team 

Professional 
Services

Day 1 Day 30Days 2 - 25

Porting process may go beyond specified time 
frame as RingCentral is dependent on information 
accuracy and the losing supplier’s approval.

All rejected orders undergo contact stages.  
Customer will receive an email and/or call from 
our processing team to ensure status is 
communicated.
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Number Porting Journey
Process flow
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Current State:

1. Please fill out the required documents.

2. Send completed documents to support@unifyoffice.com.

3. Our support function will check and verify these documents, before forwarding on to 
RingCentral for further processing and execution. In cases where submitted 
documentation has been incorrectly completed, support will contact back you.

4. A reference number will be issued & sent so that progress can be track the progress.

Future via Service WEB :

• It is planned that this processing element be integrated in the Unify Office web service 
portal.

• If the web service portal is not available, we ask you to implement the above steps.

Invoking the Porting Process 
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• The ‘transition-from’ carrier must be mentioned in the LOA document. Resellers must not be listed, but they do 
have a duty to contact the underlying provider.

• The Local Area Code (LAC) must match the city/locality´.

• The company name on the LOA must match with the date on the transition-from carrier.

• In a few cases, the Federal Network Agency (BnetzA) will also require proof of the company's existence and its 
complete number block when porting. Typically, a copy of the extract from the commercial register or business 
registration and the last telephone bill are used for this.

• In order to meet these requirements, both documents must be enclosed with the submission of the porting 
application (LOA). Further data can possibly be requested from the Federal Network Agency.

• In case CLIP no Screening / Number Spoofing will be used, please read Chapter 3 carefully.

Day 1 Check
What is required?
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Documents

Day 1 Check
Formulas & Documents

10

Number Mappings Tables are used to 
specify how the ported numbers should 
be mapped to the temporary numbers 
and which numbers should be stored.
Note: The list need to be 48 hours prio to 
the porting

LOACheckliste

Country specific LOA Documents can be found on the 

partner portal, here → documents → design

Number Mapping 

Template

https://enterprise-businessarea.unify.com/portal/authsec/portal/cp/Home/27C7E423-8478-48B0-BE29-618462A28D3E/934210AA-7829-4668-90FD-EA13F87C9839/185033E1-D81A-4F96-9D79-08AA5B342C9A



RINGCENTRAL® GERMANY | PORTING CHECKLIST 


 


ATOS Germany Porting Checklist 
 


The Number Transfer (Porting) process is an agreement between the Customer, RingCentral, the losing provider(s), and 
our underlying network partners. RingCentral will make every effort to successfully and seamlessly transfer numbers on 
the customer’s behalf, but RingCentral is dependent on the customer to provide accurate and timely information for 


successful port requests. 
 


The following highlights responsibilities of the Customer and RingCentral to ensure successful port-in: 


 
What should be done prior to submitting a 
port request? 
 
Implementation 
☐ Phones must be ordered and at customer location 


☐ Implementation Training must be complete 


☐ Confirm temporary numbers are assigned to the correct 


extension and mapped one to one to every number to be ported 


☐ Temporary numbers should be mapped in the project sheet 
no later than 72 hours prior to port 
 


Number Status Verification 
☐ Ensure account and phone number(s) to be ported are 


ACCURATE, ACTIVE, and in WORKING condition 


☐ There should be no pending or active orders on the 
customer’s account with the losing carrier 


 


What is needed to submit a port request? 
 
Submission Instructions 
☐ Email global.porting@ringcentral.com and follow the below 


subject format: 


ATOS – Country, Project/Simple Port, Company Name, Desired 


Due Date (DD), Number of TNs 


☐ Attach all required documentation 


 
Required Documentation 
☐ Refer to NTD’s Germany Porting Guide Deck 


 
Letter of Authorization (LOA) 


☐ Ensure LOA is hand-signed by the person authorized with the 


losing provider(s) to make changes on the account 


☐ Ensure company name, authorized end user’s name, and 
service/physical address matches the losing provider’s bill 


☐If the address from the invoice does not match the LOA, then 


a Proof of Address is required. 


☐Local Germany Address matching the area of the number is 


required 


☐Losing Provider needs to be on the official list of providers 


☐ Confirm that the number to be ported is written correctly and 


is clearly legible on the LOA 


☐ single numbers and number ranges need to be separated on 


separate LOAs 


☐Company stamp is required 


What to expect during porting? 
 
Service Level Agreement (SLA) 
☐ Lead time takes up to 30-60 days 


☐ RingCentral will notify the authorized user as the order 


progresses, including order status changes and rejections 
 


Order Returns/Rejections 
☐ Although rejections are not desired, they are a normal part of 
the porting process; a rejection indicates that informational 
clarification is needed for successful order submittal 


☐ Rejected orders will restart porting process to day one with 
the losing provider(s), which can delay the porting request 
 


Order Change Requests 
☐ A maximum of (1) change is allowed to the Firm Order 
Confirmation (FOC) date (expected date of number transfer) 


☐ Change request must be made a minimum of (5) days prior to 
the original FOC date 
 


What to expect on the day of port? 
 
General 
☐ Porting initiates Monday to Friday  


☐ Porting is done during working hours so that if any problems 
should arise other parties involved in the process may be 
contacted. 


☐ Porting window of up to 3 hours (Lines can be inactive during 


this period.) 


☐ Rebooting of equipment (IP phone or softphone) may be   
required after porting 


☐ Once porting is completed temporary numbers will be 


replaced by the ported TN(s). 


☐ For post-port issues: 


▪ Within 24 hours of port – send an email to 
emea.porting@ringcentral.com 


▪ Beyond 24 hours of port – forward customer to Tier 1 
Technical Support  



https://success.ringcentral.com/RCCallSupport

https://success.ringcentral.com/RCCallSupport
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Port Map

				Account Name:

				Account UID:

				Range



						current number DL				new DL

				Company Number

				Company Fax Number

		No		User Name		Extension		current number DL		new DL

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10		spare inventrory

Hofmann, Stephen: Hint
Numbers will be visable in the service web under numver inventory btw will be billed
thode numbers can be used e.g. for  Callqueues etc.
Hinweis
Nummern werden im Service-Web unter Nummerninventar angezeigt und in Rechnung gestellt
Dies Nummer können z.B. für Sammelanschlüsse benutzt werden

		11

		12

		13

		14

		15

		17

		18

		19

		20





example Beispiel 

				Back / Zurück		Example / Muster

				Account Name:

Hofmann, Stephen: Hofmann, Stephen:
Kunden Name		Müller Hugo GmbH						Hint: all not metioned numbers will be added to the storage without charge
Hinweis: Alle nicht aufgeführten Nummern werden im  Speicher aufgenommen ohne verrechnung

				Account UID:

Hofmann, Stephen: Hofmann, Stephen:
UID		047118871

				Range

Hofmann, Stephen: Hofmann, Stephen:
Rufnummer Block		0		99



						current temp number DL

Hofmann, Stephen: Hint:
Temp Numbers assigned during Account creation
Hinweis:
Bei der Kontoerstellung zugewiesene temporäre Nummern				new DL

				Company Number		037252423901				0372580080

				Company Fax Number		037252423911				03725800899



		No		User Name		Extension

Hofmann, Stephen: Hofmann, Stephen:
Nebenstelle		current temp number DL

Hofmann, Stephen: Hofmann, Stephen:
temp number
temporäre nummer		new DL

		1		Eduard Hugo		10		037252423906		03725800810

		2		Fanz Müller		11		037252423910		03725800811

		3										Hint: In case you might have activated Caller ID Spoofing (Clip no screening), please delete this call forwarding the evening before porting will take place
Hinweis: Falls Sie möglicherweise Caller ID Spoofing aktiviert haben (Clip no Screening) , löschen Sie dies bitte am Vorabend die Umleitung der Portierung sonnst kommt es zu  Problemen bei der Portierung !

		4

		7

		8

		9

		10		spare inventrory

Hofmann, Stephen: Hint
Numbers will be visable in the service web under numver inventory btw will be billed
thode numbers can be used e.g. for  Callqueues etc.
Hinweis
Nummern werden im Service-Web unter Nummerninventar angezeigt und in Rechnung gestellt
Dies Nummer können z.B. für Sammelanschlüsse benutzt werden		

Hofmann, Stephen: Hofmann, Stephen:
UID		

Hofmann, Stephen: Hofmann, Stephen:
Rufnummer Block		

Hofmann, Stephen: Hint:
Temp Numbers assigned during Account creation
Hinweis:
Bei der Kontoerstellung zugewiesene temporäre Nummern		

Hofmann, Stephen: Hofmann, Stephen:
Nebenstelle		

Hofmann, Stephen: Hofmann, Stephen:
temp number
temporäre nummer		03725800822

		11								03725800823

		12								0372580080

		13

		14

		15

		17

		18

		19

		20
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   Kündigung von Anschlüssen beim Endkundenvertragspartner abgebend (EKPabg)
   (separate Kündigung beim bisherigen Anbieter nicht erforderlich)
   Hiermit kündige/n ich/wir den zu unten gemachten Angaben gehörenden Anschluss bei:
   zum nächst möglichen Termin.
   


   Hiermit beauftrage/n ich/wir die Portierung (Mitnahme) der angegebenen Rufnummer/n.


Name/Firma :   Vorname:


Straße: Hausnr.:


PLZ: Ort:


Ortsnetzkennzahl Rufnummer/n    (Achtung, es muss mindestens eine Rufnummer angeben werden!)


   Durchwahl-RN   Abfragestelle   Rufnummernblock:


von bis


Ort, Datum: Unterschrift:
                      Vertragspartner und ggf. Firmenstempel


PKIauf: D017 Wechseltermin:  neuer Wechseltermin:


Portierungsfenster:  06:00 - 8:00 Uhr  06:00 - 12:00 Uhr


Rückinformation an: colt über Fax/E-Mail: 069/56606-87777 Tel.: -5070


Ressourcenübernahme:   Sicherer Hafen:  Storno ausgeführt: 


Zustimmung: Ist-Technologie:


WITA-Vertragsnummer / Line-ID:


Grund:


Ablehnung:


Ortsnetzkennzahl


Rufnummer/n PKI abg PKI abg Bei Telekommunikationsanlagen:


- - Durchwahl-RN - Abfragestelle


- - -


- - Rufnummernblock


- - von bis


- - PKI abg


Ansprechpartner über Fax/E-Mail: Tel.:


 
interne Bemerkungen


Reine Rufnummernportierung! 


   Anbieterwechselauftrag     von          COLT Technology Services GmbH (D017)                         
vo
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en
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ku
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en
ve


rt
ra
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rt
ne


rn
 (


E
K


P
) 
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-


-


S/PRI:WITA:


Telekommunikations-
anlagen:


Vorab-ID:


X


X


X


alle Nr. der 
Anschlüsse 
portieren


AIFWAIRNG


Datum:ZWA ADA


VAEKNIADF SON


NAT


neinja


WBCI-GF:
Änderungs- /
Storno-ID 


neinja X


Portierungsformblatt_COLT_neu ab 01.07.2013
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• Porting window is between 6-8 pm local time Monday to Friday.

• The porting window is 3 hours. This depends on when the transferring carrier releases the 
numbers. This window can cause potential downtime.

• The date of porting can be postponed a maximum of once by canceling and resubmitting the 
porting request.

• A change and / or cancellation of the porting at the transferring carrier can be requested with a 
notice period of at least 5 working days.

• A digital mark on the port form is not accepted. There must be a physical stamp and a signature. 
The period between signing and submitting the porting application is longer than 3 months.

Guiding principal
Germany specifics

11
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• The earliest porting can take place at the end of the customer's active contract with its 
current provider. Customers can contact their current provider to negotiate an earlier 
porting date. If approved, the loosing provider sends an injury / change request to 
RingCentral.

• Numbers are usually assigned in blocks of 10s, 100s or 1,000s (usually starting with 0 and 
ending with 9). In some rare cases the customer can port individual numbers.

• There is no right of withdrawal. After the numbers have been ported to the receiving 
carrier, they can no longer be returned to the transferring carrier. A new port must be 
requested.

• Partial porting of numbers from a number block is not supported. For example, if the 
customer wants to port 10 numbers, but has 50 numbers, all 50 numbers must be ported.

Guiding principal
Germany specifics

12
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Extended digit

The number plan works in a unique way in Germany as explained below.

When a customer ports a German number to RingCentral, the phone 
number may be extended or shortened to support longer or shorter dialling 
plan. 

We only require the numbers the customer has with their current carrier on 
the LOA. This means extended numbers should not be added on the LOA. 

We will however support adding extensions on our platform if within the 
range you are porting which you will need to configure separately on the 
portal.

Example: 

Porting range +49 89 5555 000 - +49 89 5555 099

Used numbers +49 89 5555 0100, +49 89 5555 0101

A maximum of a 15-number string including the country code can be used 
when assigning extensions in Germany, but we can ONLY port the supplier 
provided number range.

Number Format
Changing the dialling plan

13
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• If an attendant / reception number with a seat number is used, please add this to the LOA accordingly:

• Example: If you +49 89 7007 10000-49999 port, the client +49 89 7007-0 can be used as main reception number. as 
long as the losing carrier routes the receptionist digit to us we will support this.

• All areas start with "0" and end with "9". Example: +49 89 7007 20000-49999

• The reception station number must be configured on the RingCentral platform in order to be assigned as a 
separate individual number. Just like recommended for extension numbers

Number Format
Short digit /Reception number

14
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• Public institutions often do not have a certificate of registration. For this reason, other documents 
are accepted as proof of existence. These include documents or confirmations of other public 
institutions (offices, ministries, etc.).

• During installations, so-called Proof of concept (POC) numbers are provided to the customer for 
the test period, depending on availability. This may mean that no continuous block of numbers 
available.

• During the porting process, the customer can use temporary numbers. If necessary, “Clip no 
Screening” (CNS) can be activated. Depending on the number of temporary numbers, this can lead 
to additional costs. For more information, see chapter 3.

• Official identification documents such as passports, ID cards or driver's licenses are not 
accepted.

Hints & Tips

15
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When ordering new numbers and number blocks, the customer must specify:

A copy of the extract from the commercial register or business registration from Germany
→ The company name must be highlighted in the document.

For all sites which shall get a new phone number and are not listed in the documents above you have to proof the 
address by using a specific document as described below.

Proof of address from Germany

a. The address on the document in which the number will be used: 

* must be legible 

* must be emphasized 

* and must be consistent with the geographical location of the requested number.
(Berliner number = Berlin address)

b. Specify which address should be used when multiple addresses are displayed in the document.

Requirements
In a Nut Shell

17
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• List of suitable documents for proof of address:

a. Utility bill (e.g. gas, electricity or water bill). It must not be older than 90 days.

b. Rental agreement (must be active)

c. Telephone bill is not accepted as proof of address.

• If the proof of address to another company is named: 

The customer must provide an additional document stating that company A is related to company B.

• If the proof of address is designated to one person: 

The customer is obliged to submit a document that connects the authorized representative with the company. 
Signed authorization, company certificate that lists the authorized representative of an agency or director, or any 
other equivalent legal document is accepted.

The provider or the local regulatory authority

may request additional documents not specified above

Conditions
Proof of address

18
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• For companies that need 100+ numbers per address, an additional release of BnetzA is required.

• Example: Company ABC has 100 active phone numbers in Frankfurt (area code: 69) and needed for 
this location more numbers.

• An allocation notification from the Federal Network Agency is required for each area code / 
address.

• This document is required in addition to a copy of the extract from the commercial register and the 
proof of address. 

Use-Case: 100+ phone numbers
Conditions

19
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The following process applies:

1. The customer must download and fill out the empty form here at the Federal Network Agency.

2. The customer sends the completed document to:

Post: Bundesnetzagentur or Fax: +496131/18-5637
Rufnummernverwaltung
Postfach 8001
55003 Mainz

3. An allocation notice is sent to the customer, which forwards the customer to RingCentral.

4. RingCentral will keep the document and make a copy available to the carrier so that they can activate 
the new phone numbers for the customer.

Use-Case: 100+ phone numbers
Procedure

20

https://www.bundesnetzagentur.de/DE/Sachgebiete/Telekommunikation/Unternehmen_Institutionen/Nummerierung/ONRufnr/ONAnzahlRufnummernproNetzzugang/AnzahlRufnr_Netzzugang_node.html
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• Public institutions often do not have an extract from the commercial register. For this reason, other 
documents are also accepted as proof of existence. This includes specific documents or 
confirmations from other public institutions (offices, ministries, etc.).

• In test positions, so-called Proof of Concepts (PoC), phone numbers are made available to the 
customer for the test period depending on availability. This can have the effect that no continuous 
block of numbers is available.

• Official identification documents such as passports, ID cards or driver's licenses are not accepted.

Hints

21
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In Germany we usually speak of clip no screening. CLIP can be activated by the carrier per Co trunk 
(PRI or BRI). 

Please send the following documents so that CLIP can be activated by RingCentral to 
support@unifyoffice.com. If you want to know the processing status please call or write an email.

• Number assignment (Excel: username, temporary number, number to be displayed) 

• Current phone bill (proof of phone number)

• Signed Substitution Agreement

Many terms, one meaning
Clip no Screening / Number spoofing / Caller ID substitution

23

If CLIP has been set up in advance with a temporary number provided by RingCentral,
IMPORTANT:
In case you might have activated Caller ID Spoofing (Clip no screening), please delete this
call forwarding the evening before porting will take place!

This does help avoiding possible problems in porting to occur.

Documents

Substitute 

Agreement

Number 

Assignment

mailto:support@unifyoffice.com
https://atosunify.service-now.com/unifyoffice
mailto:support@unifyoffice.com

MAP

				Account Name:

				Account UID:

		No		User Name		Temp number		Calle ID

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12

		13

		14

		15

		16

		17

		18

		19

		20

		21





Example Beispiel

				Back / Zurück		Example / Muster

				Account Name:		Müller Hugo GmbH

				Account UID:		047118871

		No		User Name		Temp number		Calle ID

		1		Eduard Hugo		037252423906		03725800810

		2		Fanz Müller		037252423910		03725800811

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12

		13

		14

		15

		16

		17

		18

		19

		20

		21
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The	  below-‐named	  Customer	  has	  subscribed	  to	  RingCentral	  Office	  in	  its	  agreement	  with	  
RingCentral,	  Inc.	  	  In	  connection	  with	  the	  provision	  of	  RingCentral	  Office,	  Customer	  has	  requested	  
that	  RingCentral	  use	  telephone	  numbers	  from	  its	  existing	  service	  provider	  as	  its	  presentation	  
calling	  line	  identification	  number	  (outbound	  Caller	  ID).	  	  A	  listing	  of	  the	  relevant	  telephone	  numbers	  
will	  be	  provided	  to	  RingCentral	  in	  a	  .csv	  file	  or	  as	  otherwise	  agreed	  by	  the	  parties.	  	  Customer’s	  
authorization	  to	  control	  these	  numbers	  is	  demonstrated	  by	  their	  inclusion	  on	  a	  copy	  of	  Customer’s	  
bill	  from	  the	  existing	  provider,	  which	  must	  be	  attached	  as	  Attachment	  A,	  hereto.	  Customer	  may	  
instruct	  RingCentral	  to	  use	  any	  of	  the	  telephone	  numbers	  listed	  on	  Attachment	  A	  as	  outbound	  
Caller	  ID	  throughout	  the	  account.	  	  	  	  


Customer	  represents	  and	  warrants	  that	  1)	  Customer	  has	  the	  right	  to	  use	  each	  of	  the	  
telephone	  numbers	  that	  Customer	  requests	  to	  use	  as	  presentation	  Caller	  ID;	  2)	  each	  number	  is	  
included	  on	  a	  copy	  of	  a	  bill	  with	  Customer’s	  existing	  provider,	  attached	  here	  as	  Attachment	  A;	  3)	  if	  
applicable,	  Customer	  has	  provided	  RingCentral	  a	  Letter	  of	  Authorization	  to	  port	  all	  of	  the	  telephone	  
numbers	  on	  Attachment	  A	  from	  Customer’s	  existing	  provider	  to	  RingCentral;	  4)	  all	  information	  
provided	  by	  is	  true,	  accurate,	  current	  and	  complete;	  and	  5)	  that	  Customer’s	  use	  of	  outbound	  Caller	  
ID	  on	  the	  Services	  will	  be	  consistent	  with	  all	  applicable	  Laws	  and	  implementing	  regulations,	  
including	  without	  limitation	  the	  Truth	  in	  Caller	  ID	  Act.	  


Customer	  agrees	  to	  indemnify,	  defend	  and	  hold	  RingCentral,	  its	  officers,	  directors,	  
employees,	  affiliates	  and	  its	  suppliers	  harmless	  from	  any	  claims,	  losses,	  damages,	  penalties	  or	  costs	  
(including	  without	  limitation	  reasonable	  attorneys’	  or	  expert	  witness	  fees)	  arising	  out	  of	  its	  (or	  any	  
individual	  or	  entity	  accessing	  the	  Services	  through	  Customer’s	  account):	  (i)	  use	  of	  the	  Services;	  (ii)	  
violation	  or	  alleged	  violation	  of	  any	  applicable	  laws	  or	  regulations	  with	  respect	  to	  the	  Services;	  or	  
(iii)	  infringement	  of	  any	  intellectual	  property	  rights	  of	  any	  third	  party.	  	  
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LSP/LCP – Losing Service/Carrier Provider

Supplier – Wholesaler (ex. Bandwidth, Level 3)

Rollback/Snapback/Emergency Restore

DDI – DID range

LAC – Local Area Code

VAT – Value Added Tax ID

SIRET - the business registration number that serves as a 

geo identifier for companies.

CIF – the tax number

RIO Code – the carrier identity number

MBN – Main Billing Number

POV - Pre-Order Validation

PS- Professional Service

CLIP no Screening – ext number presentation

Global Acronyms & Definitions
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